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Abstract:
[Objective] A new service cloud which supports on-demand self-service is builded
for monitoring strategic S&T information.
[Context] Based on the existing automatic Web information monitoring system, the
authors want to extend the system to support more information analysts.
[Methods] With regard to the problems of scalability and flexibility of the existing
system, the authors propose a idea of building a new service cloud, design and
implement the service cloud with focusing on six aspects of the problems.
[Results] The service cloud for strategic S&T information monitoring with the
characters of scalability and flexibility is implemented and now is used by more
users.
[Conclusions] Implementation of the service cloud results in a on-demand
self-service model for user. The new platform supports more information analysts
and provides more effective service for information analysts.
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